Reminder Notice

If you received a notice of data incident regarding Pacific City Bank you are entitled to submit a
Claim for monetary compensation under a class action settlement.
Who is a Class Member? In the lawsuit Min Woo Bae v. Pacific City Bank, No. 21STC45922 (Superior Court,
Los Angeles County), you are a class member if you previously received a notice letter notifying you that your
personal information was potentially compromised as a result of the cyber-attack that Pacific City Bank (“PCB” or
“Defendant”) experienced in August 2021 (the “Class”™).
Visit www.pcbdatasettlement.com or call 1-844-740-2251 for more information.
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Class Member ID: [Claim ID]
[First Name] [Last Name]
[Addressl]

[Address2]

[City] [State] [Zip]



What Are The Settlement Benefits And Terms? Under the Settlement, Defendants have agreed to pay $700,000.00 into a Settlement Fund
which will be distributed to Class Members who submit valid Claims, after deducting the Class Representative’s Service Award, Class Counsel’s
attorneys’ fees and expenses, and settlement administration notice and administration costs, if such awards are approved by the Court. All Class
Members may submit Claims to receive cash payments. Class Members who believe they suffered out-of-pocket expenses as a result of the Data
Incident may claim up to $5,000 (subject to pro rata adjustment) for the reimbursement of sufficiently documented expenses. Class Members who
spent time dealing with misuse of their personal information as a result of the Data Incident may claim up to $100. Class Members who can prove
verified fraudulent activity as a result of the Data Incident may claim up to $5,000 with documented proof. Class Members who were residents of
California at the time of the Data Incident may claim an additional $100. An additional cash payment may be made to claimants if there is a
remaining balance in the Settlement Fund after payments for valid Claims, settlement administration costs and expenses, attorneys’ fees and
expenses, and any Class Representative Service Award. This additional payment is currently projected to be at least $200. These cash payment
amounts may not be $200, as they will be adjusted upwards or downwards depending on the amount of valid Claims. More information about the
types of Claims and how to file them is available at the Settlement Website.

How to Receive Cash Benefits from this Settlement

Submit a Claim Form. To qualify for a cash payment, you must timely mail a Claim Form that is attached to this notice or timely complete and
submit a Claim Form online at www.pcbdatasettlement.com (“Settlement Website”). Your Claim Form must be postmarked or submitted online
no later than March 21, 2024.

Who Are the Attorneys for the Plaintiffs and the proposed Class? The Court appointed Terence R. Coates of Markovits, Stock & DeMarco,
LLC; Joseph M. Lyon of The Lyon Firm; and Kiley Grombacher of Bradley Grombacher LLP to represent the Class.

Do I Have Any Obligation to Pay Attorneys’ Fees Or Expenses? No. Attorneys’ fees and expenses will be paid exclusively from the
Settlement Fund as awarded and approved by the Court. Attorneys’ fees may amount up to $233,333.33, and expenses will not
exceed $28,910.09. The motion for attorneys’ fees and expenses has been posted on the Settlement Website.

What is the amount of the Class Representative Service Award? The named plaintiff, also called the Class Representative, will seek a
Service Award in the amount of $5,000 for his efforts in this case.

Who is the Judge Overseeing this Settlement? Judge William F. Highberger.

‘Where May I Locate a Copy of the Settlement Agreement, Learn More About the Case, or Learn More About Submitting a Claim?
www.pcbdatasettlement.com

*** Please note that if you wish to submit a Claim for compensation for out-of-pocket expenses on the attached Claim Form, you will likely need
to submit your Claim online so you may attach all information necessary to support your request for payment. A longer version of the Claim
Form may be accessed on the Settlement Website.

This Notice is a summary of the proposed Settlement.




Bae v. Pacific City Bank

c/o Settlement Administrator
P.O. Box 4147

Baton Rouge, LA 70821

Postage
Required




Claim Form
Claims must be postmarked no later than March 21, 2024. You may also submit a Claim Form online no later than March 21, 2024.
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Name:

Address:
Monetary Compensation

1.

Lost Time: Members of the Class may submit a Claim for Lost Time at a rate of $25/hour if at least one hour of time was spent remedying fraud, identity
theft, or other alleged misuse of personal information traceable to the Data Incident or spent on preventative and remedial measures to protect personal
information that are traceable to the Data Incident. You may claim up to 4 hours of lost time at $25 per hour ($100 maximum) under this settlement benefit.

I spent (circle one if applicable) 1 2 3 4 hours

. Out-of-Pocket Expenses: I am submitting a claim for out-of-pocket monetary expenses in the amount of $§ (not more than $5,000) on

account of out-of-pocket expenses and/losses I incurred as a result of the Data Incident. I understand that I am required to provide supporting third-party
documentation to support my claim, such as providing copies of any receipts, bank statements, or other documentation supporting my claim. I understand that
“self-prepared” documents are insufficient to receive reimbursement. I understand the Settlement Administrator may contact me for additional information
before processing my claim. I understand that if I lack information supporting my claim, I will likely not receive compensation for this Settlement benefit. I
understand any monetary compensation I may receive under the Settlement for out-of-pocket monetary expenses is capped at $5,000.

. Verified Fraud: I am submitting a claim for monetary compensation in the amount of $ for verified incidents ($250 per occurrence) of fraud

which occurred as a result of the Data Incident. I understand that I am required to provide supporting third-party documentation to support my claim. I
understand the Settlement Administrator may contact me for additional information before processing my claim. I understand that if I lack information
supporting my claim, I will likely not receive compensation for this Settlement benefit. I understand any monetary compensation is capped at $5,000.

. California Resident Cash Payment: Were you a resident of California in August 2021? (circle one) Yes No

I understand any monetary compensation I may receive under the settlement due to my California residency is capped at $100.

. Pro Rata Cash Payment: Would you like to receive an additional pro rata cash payment (projected to be at least $200)? (circle one) Yes No

If you are a Class Member, you may receive a $200 cash payment, which may be increased or decreased pro rata from funds remaining in the Settlement Fund
after all claims are submitted and deductions are made from the Settlement Fund.

By signing my name below, I swear and affirm that the information included on this Claim Form is true and accurate, and that I am completing this
claim form to the best of my personal knowledge.

Class Member ID: [claim ID] Signature:






